Dear Charles Taylor; June 15, 2017

We are extremely pleased to notify you that Taylormotive Service Ltd. has been accredited
under the Canadian Collision Industry Accreditation Program (CCIAP). Congratulations on
achieving this industry distinction!

This is a significant achievement — your CCIAP Accredited credentials signal that your shop has
met the highest standards of equipment, operations and training.

The CCIAP accreditation demonstrates to your customers and your insurance partners that you
have the expertise, skills and equipment to properly and safely repair most recent year
vehicles. Your business is now part of an elite group of Canadian collision repairers, and will be
made visible through the CCIAP program communications to Canada’s major vehicle
manufacturer and insurer networks.

We will keep you abreast of the CCIAP program developments and will be following up with you
on the upcoming release of new CCIAP marketing materials.

Your CCIAP accreditation is valid for one year from the date of your audit.

Thank you for your support of the CCIAP program.

Andrew Shepherd
Senior Director — Industry Programs
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